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FROM THE LEADER 


GG Welcome to the summer 
edition of Outlook. The 

recent Council elections have brought 

us a change of administration for 

our Council. | see my election as 

the new Leader of the Council as 

an honour, a challenge and an 

opportunity to serve the community 

love 


The team of Councillors | will lead is 
formed from two parties, Labour & 
Co-operative and Liberal Democrat 
It was clear that the commitments 
we'd put to you all in the recent 
election and our priorities for the 
Council were similar enough for us 
to work successfully together. 


Working closely with my deputy 
Cllr Paul Clark and our Cabinet 


oe 
to make the 
changes that you 


22> 
have asked us for A lh. 


and to improve all our lives. 


In this edition of Outlook you will 
find a pull-out guide to Your District 
Councillors on pages 9-12. Please 
do get in touch with your local ward 
member if you have any concerns or 
would like to raise any issues 


I'd first like to express my thanks to 


2) 


ARTIN STEARS-HANDSCOMB, 
OF NOR ORDSHIRE 


my predecessor Lynda Needham.! colleagues, we will seek to make We are here to listen and help 
our Council more open and willing 
to listen. We are all looking forward 
to working with and for you, the 


residents of North Hertfordshire, 


know she worked tirelessly for the 


benefit of our community in the 


way she thought best ~ a drive 


which | share. 
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CONTACTING NHDC 


NHDC is committed to equal opportunities 
and our aim is to make our services easy for 
all residents to use. If Engl not your first 
language or you have difficulty reading this 
document please contact us to discuss how we 
may be able to assist you. 


Most NHDC services can be accessed online. 
Find out the date of your next waste collection, 
apply for a licence, report an issue, register 
to vote or pay a bill, all through our website 


www.north-herts.gov.uk 


Please call: 01462 474000, or email 
service@north-herts.gov.uk 
Textphone (for textphone users) on: 
01462 474800 


OUTLOOK is published by the 
Communications Team, North Hertfordshire 
District Council, Council Offices , 

Gemon Road, Letchworth, SG6 3JF 


www.north-herts.gov.uk 
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email outlook@north-herts.gov.uk 


OTHER WAYS TO CONTACT US: ‘ 


Phone: 01462 474000 


© Unless otherwise stated, articles and photog 
North Hertfordshire District Council. 


Every care is taken to ensure accuracy, but the publisher or manager cannot 


fa www.facebook.com/northhertsDC e 


WD anorthiertsoc 


In Person: Council Offices, Gernon Road, 


Letchworth, SG6 3JF 
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The wait is almost over.. 
North He 


Musi 


ne, an interactive installation 
of inflatable sculptures, which 
make bodily noises as you walk 
through them. This really is an 
unforgettable experience for all 
the family. 


The upstairs gallery Living in 
s shows how peopl 
iSve lived and worked here 
over the centuries, with many 


As you come in, look up and you'll —_items displayed for the first 
see an 18th century wooden fire time. Don’t miss the Queen 
engine from Offley suspended high Mother's beautiful christening 
above your head. Look down and gown. Little ones can play with 
touch the massive carved Egyptian the interactive farm and use the 


toe, which is thousands of years old. stamping machines. From birth to 
death, working on the farm or in 
the factory, cooking and cleaning to 
waging war, this gallery is bursting 
with treasures 


In the first gallery, Discover North 
t you can travel back in time 
900 million years, when huge 
ichthyosaurs swam in the warm 


waters that covered our District. Find Our bright and airy Te’ 


the tusk from a mammoth which contains four large displays. The 
roamed through what's now Baldock, Norid showcase 
and discover who lived here in ron _contains pieces including Egyptian 


= amulets, Peruvian pots and Native 
American moccasins. Football lovers 
will enjoy Hitchin's famous Football 
Collection. From Bert Trautmann's 
neck brace to Stanley Matthews’ 
football boots, you'll see iconic 
items previously lent to the National 
Football Museum. 


If football's nat your thing, how about 
> the Suffragettes? Hitchin’s Elizabeth 
<—— = Impey was imprisoned in Holloway 
ae for trying to gain the vote for women, 
and the museum has her original 
Suffragette silk sash and badges. 
The Making a Mark display looks 

at local people who have made a 
mark on the world. Some, like Henry 
Bessemer of Charlton, who invented 
the Bessemer steel process, are well- 
known, but who remembers Pirton’s 
The downstairs temporary exhibition George Abbiss, who introduced the 
‘Dr Who'-style blue police boxes? 


Age and Roman periods. Don’t miss 
seeing who is hiding in The Biggin, 
or the augmented reality map in the 
middle of the gallery, where you 

will experience history in an entirely 
new way. Finally, enjoy listening to 
the birds and animals in our Da 


t Gari 


F | like our Facebook page www.facebook.com/northhertsDC ouT.cox WE 
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Summer.is Only around the 
cornenatyour local pool: 


Se AL 


Hitchin Swimming Centre 


Outdoor Pols - 


The summer is here which in 

North Herts means one thing — the 
Outdoor poo} season has begun! We 
know how much these facilities are 
loved and well used, which is why 
we continue to invest in them to 
keep them in tip top condition 


This year both pools have benefitted 
from improvements. At Hitchin, 

the toilets and shower areas have 
been refurbished and the outdoor 
play area has received an exciting 
makeover. The new secure play 
area features an exciting mix of play 
opportunities for children, including 
a climbing structure with a slide, a 
‘butterfly’ seesaw and music corner 
complete with bongos, a xylophone, 
shaker and rainmaker. A number of 


~~ 


—__ 
— 


The Purwell Valley 
gains river restoration TUNeI 


Funding has been awarded to re- 
naturalise and restore an important 
chalk stream habitat which runs 
through Purwell Meadows and 
Walsworth Common in Hitchin 
NHDC is working in partnership 
with the Countryside Management 
Service (CMS) to deliver the project. 


Currently, the former tributaries 
which existed on Purwell Meadows 
follow underground culverts, and 
the main river corridor runs through 
an artificially straightened channel 
This results in a poor quality 
riverbed habitat, where the flat and 
even flow of water results in mud 
and silt accumnulation over the 
riverbed. This severely restricts 
habitat for invertebrates and fish 
spawning. Straightened channels 
also have implications for flood 
storage, as river flow speed is 
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benches have also been installed, 
sO parents can relax whilst their 


children are busy at play. A new two 
tier covered cycle rack is also set to 


be installed and completed later in 
the season. 


While over at the Letchworth 


Outdoor Pool, the toilet and shower 
areas have been refurbished and the 
safety surface around the small pool 


has been completely replaced. 


Both pools are 50m long, 
heated and surrounded 

by grassed sunbathing 
areas, with toddler pools. 
Refreshments are available 
from the poolside cafes, or 
you can even bring your 
own picnic and make a 
day of it. 


increased during rainfall events, 
resulting in stronger flood surges 
downstream 


The one year project, funded 
through the Environment Agency's 
Water Environment Grant Fund, 
will involve: 


+ Installation of three flow 
deflectors built from willow 
logs, to recreate a meandering 
watercourse and promote 
bank-side vegetation growth 
These will also vary river speed 
to naturally flush silt from the 
riverbed gravels 


lan your visit! 


Opening tines 


Hitchin Ou’ 

8am to 6.30pm, 

Monday ~ Friday 

8am to 6pm at weekends 


Letchworth Outdoor Pool 
7am to 6.30pm on Mondays, 
Wednesdays and Fridays 
8am to 6.30pm on 
Tuesdays and Thursdays 
8.30am until 6pm at weekends 


Two underground concrete 
culverts will be removed and 
small meandering watercourses 
reinstated, with small bridges 
to carry footpaths. The on-site 
cows will be excluded from 
short sections of river, to allow 
riverbank recovery 


Woodland management will 

be carried out in dense and 
overshadowed sections of the 
watercourse, to increase the 
amount of light and warmth 
reaching the ground, to promote 
wetland vegetation growth: 


prota: HS: | 


What can be 


WASTE & placed in your J 
RECYCLING 


Get your eadient summer 
ready by refreshing your 
garden waste subscription! 


Make your gardening life easier by re-subscribing for your 

garden waste collections next month. There is no automatic 
renewal for this service, so if you do wish to continue having Grass / hedge cuttings / leaves 
your garden waste collected, you will need to subscribe again 


Garden waste 


Small tree prunings, bark and twigs 


The optional fortnightly scheme online, and your brown bin will be sTreeibanches (untosem in 
allows householders to subscribe emptied on your usual collection day. deren 

online for a 240-litre brown wheeled 
bin to be picked up from the 
kerbside on a fortnightly basis at a 
cost of £40 per year, working out at 
just over £1.50 per collection. 


Payments can also be taken Mace WeeTS 
on the phone by calling Urbaser 
on 0800 3286023, or at our Flowers 
payment kiosk in the Council 


Plants with excess soil removed 
offices in Letchworth. 


It is quick and easy to sign up. Just 
go to at www.north-herts.gov.uk/ 
gardenwaste fill in your details, pay 


Fallen fruit 


Real Christmas trees (without 
decorations and pot) 
eeoeresreeree eee eee eee eeee 


Recycle your gaiden waste right! 


Cumberlows, the company who Plastic bags 
process all the garden waste 


2 i In bin (No 
collected from across the district, ~ Plastic bottles and tops vn bin ( (Nc 
have provided us with the top 103. Black bin waste in plastic bin liners 
contaminants found in residents’ 
brown bins: 4. Magazines and plastic coated 

cardboard 


Food waste 


5. Coke / beer cans 


Nappies 


Shoes and clothing 


7 General waste 
Aerosols 


Cardboard 
8. Kitchen foil 


- Paper or other mixed recycling 
9. Bricks and stones 


Soil 
© Treated wood and garden wire 


Rubble 
If you are unsure of what can 


and can't go into your brown bin, Pet bedding 
please take a look opposite: 


yy follow us on twitter @NorthHertsDC 


The main reasons why food is thrown away are due to: 


+ cooking or preparing too much 


+ forgetting to freeze or chill food to use later 
+ forgetting what food is in the cupboards 


To avoid your food waste ending up in landfill, please 
use your weekly food waste collection service. All 
raw and cooked food can be recycled, including 


+ out of date food including ready meals - please 


remove the packaging 


+ tea bags and coffee grounds 


+ dairy products including cheese, eggs and egg shells 


+ meat, fish and bones 


The food waste collected in your brown caddy is sent 
for composting at Cumberlow Green, near Rushden, 
where it will be turned into valuable compost and sold 
to local farmers to spread on the fields 


Composting 
at home 


If you don’t svi 
gard ie 


ribe to the 
vhy not try 


composting at home? 


You can 


recycled and ia fre 


Vaste Partnership 

up|with G ting 

de multi-buy 
other green 


Jeals on home 


Iso buy bags of 100% 
soil impro 

aid 
pt Buntingford). 


RECYCLING YOUR FOOD WASTE 


IN THE 


During the summer months, we 
know some residents are concerned 
about recycling their food waste due 
to smells and potential issues with 
maggots. However, you can go a 
long way to make sure your food 
caddies don't attract unwelcome 
visitors by following these simple 
food waste tips: 


+ Place a folded kitchen paper 
towel in the bottom of your 
kitchen caddy to absorb moisture 


Empty your kitchen caddy regularly 
(every 2-3 days) into your outdoor 
caddy, even if not full 


Line your kitchen caddy / Qe 
using compostable liners 
with the seedling logo = 


Let hot food cool before placing 
in your caddy 


Keep the lid of your caddy 
closed 


Rinse out your 
kitchen caddy 

with an anti- 

bacterial spray after emptying 
to avoid smells, condensation or 
mould build-up 


Where possible store it in the shade 


If you find flies in your outdoor 
food caddy use fly spray or a few 
drops of citrus oil on the lid to 
deter them 


SUMMER 2019 rf | like our Facebook page www.facebook.com/northhertsDC 
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John O’Conner 


y PEST CONTROL 
4 \ Commercial & Domestic Services 


We offer a friendly, reliable and professional pest control service. 


> Our experience covers a wide range of sectors, including local 
| government, healthcare, offices, industrial and retail premises. 
We also offer a service for domestic infestations such as rats, mice, 


fleas, wasps, bedbugs, cockroaches and many more. 


Our policy is to provide the most efficient high quality, cost- 
effective service for our clients through a well-trained and 
motivated workforce. 


© Fully Qualified Pest Control Technicians 
* Excellent, competitively-priced treatment and advice 


Full compliance with Health & Safety industry best practice 
standards 


* Members of BPCA, NPTA and CRRU 


Free Air Call Us: (01462) 421 579 
Pollution Email: pestcontrol@johnoconner.co.uk 


Alerts 
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NORTH HERTFORDSHIRE NH 
_ DISTREGT COUNCIL De 


we 


Your North 
Councillor 


At present the 
District Council comprises 


Labour and 
Co-operative 16 | 


Liberal Democrats a 


Your North Hertfordshire Councillors 


LETCHWORTH GRANGE 


LETCHWORTH SOUTH WEST 


Morgan Derbyshire (C) 


Tom Tyson (LD) 
61 Ashwell Road, Bygrave, 
Herts, SG7 50z 


Tel: 07546 589377 
Email: Email 


Email 
‘tom.tyson@north-herts.gov.uk morgan.derbyshire \, sean.prendergast@north-herts.gov.uk 
mnorth-herts.gov.uk 
LETCHWORTH WILBURY 


Valentine Shanley (©) 


fornia, 


Sean Prendergast (LD) 
25a Mons Avenue, Baldock, 


Herts, SG64RH a= Herts, SG7 61x 


Tel: 07773 419129, 


Tel: 01462 893131 
Email: n 
valentine shanley@north-herts.gov.uk 
BALDOCK AND DISTRICT COMMITTEE 


4 cana q 
BALDOCK TOWN LETCHWORTH GRANGE LETCHWORTH WILBURY 
Jim McNally (©) Cy el Alle ee g 
7 South Lodge Mews, Baldock 
s, SG7 BF 
me 


07977 543189 = 
Email: coos 
‘es : 
= ! 
BALDOCK TOWN LETCHWORTH SOUTH EAST HITCHIN PRIORY 


jim. menally@north-herts.gov.uk 
Michael Muir (C) Simon Harwood (C) 


8 Dale Close, Hitchin, 


») 


Tel: 01462 452741 
Email: 
simon. harwood@north-herts.gov.uk 


Tel: 01462 892223 
Email: michael mui 


HITCHIN PRIORY 
Richard Thake (C) 


Hindsmount, Maydencroft La 


Michael Weeks (C) 
3 Hadrian Way, Bal 

Herts, 5G7 6AW 

Tel: 01462 490166 


Email: michael weeksénorth-herts.gov.uk Tel: 01462 434711 


Email: richard. thake@north-herts.gov.uk 


‘Leet 
LETCHWORTH SOUTH EAST ITCHIN OUGHTON 


David Levett (C) g 


172 Rushb 


WESTON AND SANDON 


Steve Jarvis (LD) 
26 High Street, 
Graveley, Hitchin, Herts, SG4.7LA 
“el: 01438 727122 

Email: steve jarvis@north-herts.gow.uk 
EXECUTIVE MEMBER FOR ENVIRONMENT cnutiny COMMITTEE 
pede ovenyiew a scmuTiVy COMME 


LETCHWORTH SOUTH WEST 


Tel: 01462 678870, 07787 513292 
Email: david levett@north-herts.gov.uk ) 


LETCHWORTH EAST 
“ e 8 Mike Rice (C) 


er Tel: 01462 678813 
7 Email: mike. hrherts.gov.uk 


Zp 
LETCH 


Hone (C) Paul Clark (LD) 
wing Dell, Letchworth 7 Kipling Close, Hitchin, 
Herts, SG4 0DU 
Tel: 01462 457342 
Email: paul-clark@north-herts.gov.uk 
\ DEPUTY LEADER OF THE CoUNCIL 


[EXECUTIVE MEMBER FOR PLANNING 
AND TRANSPORT 


Tel: 01462 679649 3 
Email: terry hone@north-herts. 


www.north-herts.gov.uk 


HITCHIN HIGHBURY 


Sam Collins (LD) 
44 East View, 
Stippolyss, 

Hitchin, 

Herts, SG47B 


Email: 
sam.collins@north-herts. gov.uk 


Keith Hoskins (LD) 

16 Bucklersbury, Hitchin, 

Herts, SG6 188 

Tel 07970 029968 

Email keith hoskins@nort-hertsgowuk 


EXECUTIVE MEMBER FOR ENTERPRISE AND 
‘CO-OPERATIVE DEVELOPMENT. 


HITCHIN BEARTON 


Judi Billing (L&C) 

73 Whitehill Road, 

Hitchin, Herts, SG4 9HP 

Tel: 01462 624010 

Email: udi.billing@north-herts.gow.uk 


[EXECUTIVE MEMBER FOR COMMUNITY 
ENGAGEMENT 


STANDARDS COMMITTEE CHAIRMAN 


lan Albert (L&C) 

20 Holdbrook, 

Hitchin, Herts, SG4 9QW 

Tel: 07946 594248 

Email: ian albert@north-herts.gov.uk 


[EXECUTIVE MEMBER FOR FINANCE AND IT 
HITCHIN COMMITTEE CHAIRMAN, 


COUNCIL TAX SETTING COMMITTEE 
CRAIRMAN 


Val Bryant (L&C) 

16 Bunyan Close, 

Pirton, Herts, SG5 3RE 

Tet: 07900 200122 

Email: val bryant@north-herts.gov.uk 


HITCHIN WALSWORTH 
Kay Tart (L&C) 


17 Kingswood Avenue, 
Hitchin, Herts, SG4 OPA 

Tel: 07515 283245 

Email: kay.tart@north-herts.gov.uk 


JOINT STAFF CONSULTATIVE COMMITTEE 
CHAIRMAN 


HITCHIN WALSWORTH 


Mike Hughson (L&C) 

26 Rivermead, 

Hitchin, Herts, S65 2TE 

‘el: 01462 420731 

Ema 

mike hughson@north-herts.gow.uk 


Elizabeth Dennis-Harburg (L&C) 
clo NHDC, Gernon Road, 

Letchworth Garden City, Herts, SG6-3JF 
Tel: 07886 034103 

Email: elizabeth dennis-harburg 
Gnorth-herts.gov.uk 

[EXECUTIVE MEMBER FOR RECYCLING AND 
WASTE MANAGEMENT 


Sam North (LD) 
59 Lancaster Avenue, 
Hitchin, Herts, SGS 1PA 


Email: 
sam north@north-herts gov.uk 


@NorthHertsDC 


CODICOTE 


Terry Tyler (LD) 


Great Ashby, Herts, SG1 6GH 
Tel: 07868 016401 
Email: terry.tyler@north-herts.gov.uk 


VICE-CHAIRMAN OF THE COUNCIL 
PLANNING CONTROL COMMITTEE 


Carol Stanier (LD) 
13 Suffolk Road, Royston, 


Tel: 01763 220744 


‘carol stanier@north-herts. gov.uk 


Ruth Brown (LD) 
9 Stephenson Close, 


ruth brown@north-herts.gov.uk 
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ROYSTON MERIDIAN 


HITCHWOOD, OFFA AND HOO. 


HITCHWOOD, OFFA AND HOO. 


KNEBWORTH 


KNEBWORTH 


Lisa Nash (LD) 
1 Dancote, 


Knebworth, Herts, SG3 6PB 


LICENSING & APPEALS COMMITTEE 
CHAIRMAN 


ROYSTON PALACE 


ROYSTON PALACE 


NortH nertrorpsnine PNB 
DisTRICT COUNCIL De 


Council Offices 

Gernon Road 
Letchworth Garden City 
SG6 3UF 


www.north-herts.gov.uk 
Call: 01462 474000 


Ei www. facebook.com/northhertsDC 


Your Council 


Councillors are elected by the registered 
electors of the local community to 
represent you in geographical areas 
known as wards. 


At North Hertfordshire District Council (NHDC), Councillors 
serve a term of four years before retiring or standing for 
re-election. NHDC elects in thirds, which means that every 
year about 1/3 of the 49 Councillors are up for election. 

On the fourth year there are no district elections, although 
this is when elections for the County Council take place. 


For the civic year 2019/20 the political composition of the 
Council is 22 Conservative, 16 Labour and Cooperative and 
11 Liberal Democrat Councillors. 


In England and Wales, elections take place on a ‘first past 
the post’ system. This means that the candidate with the 
highest number of votes is elected to represent the ward 
they are standing in. 


NHDC operates under the ‘Leader and Cabinet’ system 
of governance. In 2019/20 the Labour and Cooperative 
and Liberal Democrat parties have formed a joint 
administration, meaning that the Cabinet is made up of 
eight members of those parties, including the Leader. 

The Cabinet develops policy within the framework set out 
by the Council and has decision-making powers. 


NHDC has five area committees: Baldock & District, Hitchin, 
Letchworth, Royston & District, and Southern Rural. 

These area committees meet periodically throughout the 
year and are made up of all Councillors within the 
designated area. Each deals with community consultation 
and the allocation of community grants. 


The Council also has a Planning Control Committee, which 
makes decisions on planning applications. 


High standards of conduct by Councillors are promoted and 
maintained by the Standards Committee. 


All Council, Cabinet, and committee meetings are held in 
public and usually take place on weekday evenings at 
7.30pm. If you would like further information on any of 
these committees or dates of meetings for the year, please 
call the Committee and Member Services Team on 

01462 474000 or visit the ‘Council and Democracy’ section 
of the website at www.north-herts.gov.uk. 


Back in March the Hitchin Food 
Rescue Hub was awarded a grant 
of £2,000 to set up a weekly pop 
up café. A group of local volunteers 
go out and collect surplus or unsold 
food from supermarkets and other 
local businesses and customers 
come along to the café and can 
leave a donation on a ‘pay as you 
feel’ basis. 


The grant contributed towards the 
cost of setting up the project, the 
purchase of equipment, signage, 
training for volunteers, resources 
for visitors, as well as contributing 
towards marketing and community 
engagement costs. 


The café launched in April and is 
already proving to be a success 
More retailers and food businesses 
have come on board to meet the 
demand of the customers who form 
an orderly queue to do their bit to 
tackle food waste, over a cuppa and 
a pastry! 


The café opens every Thursday from 
10am - Ipm at St Mary's Church, 
Hitchin. For more information 

visit: v TT 


Earlier this year NHDC’s Area 
Committees awarded grants of over 
£9,000 to Home-Start Hertfordshire, 
a charity that provides home based 
parenting support to disadvantaged 
and vulnerable families in North 
Hertfordshire 


The service provides emotional and 
practical support to parents with at 
least one child under 12 years old. 
Their team of trained volunteers 
visit families in their own home, 
building trusted relationships and 
providing focused support that is 
tailored to the family's individual 
needs. The grant has enabled 
them to provide a family mentor 
for an additional three families 

so far. The funding will provide 
support for a further three to four 
families through the year. This is 
on top of the 16 they are already 
supporting. 


For more information on 
Home-Start, or for volunteering 
opportunities, visit: 


rt or call 01438 367788. 


The NHS50+ Forum, a social 
group aimed at tackling loneliness 
and isolation in the over 50's, 
was another group to benefit 
from an Area Committee 

Grant. Its purpose is to help 
members make new friends 

and feel better connected to 

their community 


The group provide access to 
information on exercise, mental 
health and dementia, benefits 

and financial matters, as well as 
occasional trips. They meet once a 
month at community venues and 
cafes around Letchworth, Hitchin 
and Baldock, and hold events, 
social get togethers, talks and taster 
sessions. Members pay £8 per year 
for their membership, plus a small 
charge for some activities 


The grant helped the group to 
undertake promotional activities 
in order to reach out to lonely 
and socially isolated people in the 
district. To find out more about 
joining the NHSO+Forum, visit: 


ouT.cox “WEN 


Here in North Herts, whilst the scale 
of the problem is much smaller, 

the Council and local partners are 
working hard to support those who 
do find themselves homeless and 
potentially on the streets 


The focus of this support is multi- 
faceted, reflecting the complexities 

of the problems that many homeless 
people face. Homelessness may be 
a result of factors such as relationship 
breakdown, domestic abuse, or loss 
of employment; underlying causes 
can include issues such as poor 
mental health or substance misuse 


Helping people to access emergency 
accommodation is obviously a 
fundamental part of our work. 
New homelessness legislation 


introduced last year has expanded 
the Council's legal responsibilities 
towards homeless people, including 
those sleeping rough. We are now 
required to work with all homeless 
people, not just families and the 
most vulnerable, for a minimum of 
56 days. We help households to 
find alternative accommodation, 
often in the private rented 

sector, or to retain their existing 
accommodation, 


For single homeless people, including 
those who have been sleeping rough, 
emergency hostel accommodation 

is available at North Herts Sanctuary 
in Hitchin, via a service provided by 
The Haven. Extra help for people 
sleeping rough is also available 

here over the winter months, with 
additional overnight beds and support 
provided 


A hostel place is far more than 
just a bed for the night. Crucially, 
residents are able to access specialist 


support services if they need them 
Ultimately, the goal is to help 
residents into settled independent 
living, with appropriate support along 
the way including advice on tenancy 
skills, training and employment, 

and money matters. Over the past 
year, The Haven has successfully 
moved 30 people into independent 
accommodation and Michael is one 
of those helped to get his life back on 
track (read his story on page 15) 


Unfortunately a small number of 
people continue to sleep rough in the 
district. The Council currently funds 
an outreach project (delivered by 
The Haven) which works with people 
on the street, building up trust and 
working with them to offer routes out 
of homelessness. People are helped 
to access specialist support services 
(for mental health or addiction 

issues for example), emergency 
accommodation and offered other 
practical support, for instance help 
with completing benefit claims 


follow us on 


@NorthHertsDC 
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Michael's story 


. Michael became homeless 
when he lost his room in a 
shared house. He had been 
2 good tenant and had not 
owed any rent. He spent three 
months sleeping on friends’ 
sofas before approaching the 
Council for help. 


The Council referred Michael 
for a place at North Herts 
Sanctuary. Although initially 
nervous about the move, 
Michael reports that staff at the Sanctuary were 
“amazing” and he was soon able to settle and 
make friendships. Staff helped him to register 
with a local GP so that his health issues could be 
better managed. They also supported Michael 
with benefit claims, including for Personal 
Independence Payment. 


After a time, staff were able to offer Michael a 
room in a shared house, before finding him 2 
self-contained bedsit where he has now been 
for three months. In Michael's own words, “I 
don’t know where | would be today if | had not 
stayed there [at the Sanctuary)’. 


If you need help 


If you think you may be at risk of homelessness, or you 
are homeless, contact the Council's Housing Options 
team as soon as possible. The easiest way to do this is 
through our online Housing Assistance Referral Portal, 
accessible from the Housing pages of the NHDC website 
www.north-herts.g sing. Alternatively, 
call us on 01462 474000. 


If you would like to report someone sleeping rough, you 
can do so via StreetLink www 1k.org.uk. This 

will notify the Council and outreach support so that the 
individual(s) can be located and given appropriate support 
and assistance. 


The North Herts Sanctuary is open to non-residents from 
10am — noon every day. Non-residents are welcome to 
access shower and clothes washing facilities. Clothes, 
toiletries and other practical items are also available, as 
are drinks and snacks. 


For more information visit The Haven’s website at 


Need help carrying 
out essential repairs 
to your home? ely 


The Council has offered small grants to 
people who need to carry out essential 
repairs and improvements to their 

home for a number of years. We've recently changed 


the scheme to make it simpler and to ensure that it 
helps those who most need assistance 


If you are an owner occupier (or a tenant with 
responsibility for repairs) and you are in receipt of 
an income related benefit or on a low income, you 
could be eligible for a home repairs assistance grant. 


The grant can be for undertaking basic repairs 

or for improving issues that affect your personal 
comfort, including security. Grants of up to £5000 
can be awarded over any three year period. 


ADVERTISEMENT 


Low 


Esteem Stress 


Anger 


Anxiety oN, 


Come to a free 
introductory consultation 
with a qualified therapist 
Knebworth 


In total confidence call / text 
07986 488690 or email 
info@emotionalskills.uk 
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Buying a puppy from a breeder? 
Here’s whet you need to know 


The Council grants licences to 
dog breeders, allowing them to 
legally breed and sell dogs. When 

a breeder applies for a licence 

with the Council, they fill out an 
application form, pay a fee and a 
Licencing Officer will then visit and 
inspect their premises to determine 
if it is @ suitable environment in 
which to breed and raise puppies. 
A person is classed as a dog 
breeder if they breed three or more 
litters of puppies in a 12 month 
period, or if they breed dogs and 
advertise a business that sells dogs. 


If you or someone you know is 
thinking of buying a puppy from 

a breeder in North Hertfordshire, 
there are a number of things you 
need to consider: 


+ Check to make sure that there is 
a licence number advertised as 
breeders are required by law to 
advertise it 


+ Check the licence number with 
us to ensure that they are 
licensed 


+ Check with the Kennel Club 
that a breeder is registered with 
them, if they are advertising that 
they are 


+ Ask the breeders for evidence 
that the puppy has been seen 
by a vet and checked over prior 
to sale 


+ If the breeder cannot provide 
the information above and the 
licence numbers / Kennel Club 
registration don’t check out, 
then we advise not to purchase 
a dog from that breeder and to 
report them to us. 


(44 
Don't forget that 
it is now a legal 
requirement to get 
your puppy micro- 
chipped by the time 
it is eight weeks old 
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Don't forget that it is now a legal 
requirement to get your puppy 
micro-chipped by the time it is 
eight weeks old. Failing to do so. 
can result in a fine of up to £500. 
You can get your vet to microchip 
your puppy,or you can get it micro- 
chipped for free by The Dog's Trust 
or Bluecross Rehoming Centres 


To find out more about our 
Animal Licensing work go to: 
www.north-herts.gov.uk/home/ 
licensing/animal-licensing 


SW ono 


BG follow us on twitter @NorthHertsDC 


NHDC is committed to producing 
and delivering Outlook magazine 
three times a year, in hard copy to all 
households in the district to ensure 
residents stay up to date with news 
about the Council and its services 


However, we know that many 
residents also like to receive 
their news and information 

on their tablets or phones. To 
respond to this digital shift, we 
have launched a digital magazine 
called NH Now. This covers 
what's going on in the area, as 
well as profiling local people, 
community groups, businesses 
and places. The digital magazine 
is promoted on social media and 
is published at alternate times 
to Outlook, also three times a 
year, to enable a consistent flow 


of information and news about 
the Council and all that North 


NHDC has also launched a 
new email bulletin service called 


@NorthHerts, which delivers 
news from the Council straight to 
your inbox. There are a range of 
topics so you only need to sign 
up for what interests you, and 
you can change your preferences 
at any time. 


Topics include latest news, 
events, waste and recycling, 
North Hertfordshire Museum, 
parks and countryside and 
Active North Herts. You can 
also use it to find out about any 
disruption to services or to find 


Council Meetings 


COMMITTEES — 3 July 2019 to 22 October 2019 (7.30pm unless otherwise stated) 


An audio recording is taken at all Council meetings (excluding confidential parts). The press and public also have a right to film 
and record at Council meetings and a protocol on this can be found here: www.north-herts.gov.uk/recordingmeetings 


Hertfordshire has to offer. 


out what job opportunities there 
are at the Council. 


3 July 2019 Royston and District Committee Room 11, Royston Town Hall, Melbourn Street, Royston 

11 July 2019 Council Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
16 July 2019 Overview and Scrutiny Committee | Council Chamber, Council Offices, Gemon Road, Letchworth Garden City 
18 July 2019 Planning Control Committee Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
29 July 2019 Finance, Audit and Risk Committee | Council Chamber, Council Offices, Geron Road, Letchworth Garden City 
30 July 2019 Cabinet Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
22 August 2019 _| Planning Control Committee Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 


12 September 2019 


Council 


Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 


16 September 2019 


Finance, Audit and Risk Committee 


Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 


17 September 2019 | Overview and Scrutiny Committee | Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
19 September 2019 | Planning Control Committee Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
24 September 2019 | Cabinet Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 


1 October 2019 


Hitchin Committee 


Westmill Community Centre, John Barker Place, Hitchin SG5 2PG 


7 October 2019 Baldock and District Committee Baldock Community Centre, Simpson Drive, Baldock 

9 October 2019 Royston and District Committee Room 11, Royston Town Hall, Melbourn Street, Royston 

10 October 2019 | Southern Rural Committee Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
16 October 2019 | Letchworth Committee Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
17 October 2019 _| Planning Control Committee Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
22 October 2019 | Standards Committee Council Chamber, Council Offices, Gernon Road, Letchworth Garden City 
SUMMER 2019 F | like our Facebook page www.facebook.com/northhertsDC 
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J 
GALLERIES 
NORTH 
HERTFORDSHIRE 
MUSEUM 


Brand Street, Hitchin, SG5 1HX 

01462 474554 
www.north-herts.gov.uk/museum 

Event details can be found at 
www.facebook.com/northhertsmuseum 
Opening times: Tues - Sat 10.30am 

to 4.30pm, Sundays 11am to 3pm 
Admission free. 


6 July - 21 September 

Blood and Bone 

All about the human body, explore this 
interactive sensory exhibition of inflatable 
sculptures which make breathing and 
other bodily noises as you walk and 
crawl through them! An unforgettable 
experience for all the family. 


Running until 15 September 
Paper Cuts exhibition - 
Vanessa Stone 

Paper collages of North Hertfordshire 
landscapes and buildings. Carefully 
crafted using a scalpel and scissors, 
these collages have to be seen to be 
believed. 


21 September - 24 November 


We celebrate the work of this 
contemporary North Herts based artist, 
who specialises in painting striking, 
colourful portraits. 


ROYSTON MUSEUM. 


5 Lower King Street, Royston, 
Hertfordshire, SG8 SAL 

01763 242587 
www.roystonmuseum.org.uk 
curator@roystonmuseum.org.uk 


July - August 

Summer Holiday Crafts 
Throughout the school holidays we'll 
be hosting crafty session for children 

of all ages. Drop-in activities for smaller 
children to specialised workshops for 
teenagers and young adults. 


27 July - 7 September 

The Parish Church - artwork 
exhibition 

A special exhibition featuring artwork of 
the Parish Church of St John the Baptist 
in Royston. The church was badly 
damaged by fire in December 2018. 
Proceeds from sales will go to the 
Church Restoration Fund. Free entry. 
For information or to submit artwork 


contact enquiries@roystonmuseum.org.uk 


October 

Black History Month 

Learn more about Royston’s past, 
featuring a special exhibit on Roger 
Britten — The Royston Crow’s first 

black printer. We'll explore how our 
understanding of the past affects how we 
act today and how we as a community 
can work to learn from our history. 

Free entry. 


ASHWELL ¥ 
TOWN & 

26 August VILLAGE 

Ashwell Show EVENTS 

and the Great 

Ashwell Show 

Bake-Off 


Bake Off takes place in the WI Tea Tent at 
the Ashwell Show. Categories for Under 
11s, 11-16 year olds & adults - Trophies 
for the Star Baker in each category. Cash 
prizes for the winners in the children’s 
categories. https://ashwellshow.co.uk/ 


BALDOCK 


14 July, from 10am 

Baldock Cycle Challenge 

Do you have what it takes to take part 

in a cycling challenge that starts and 
ends in Baldock, taking in the sights of 
Baldock and the beautiful countryside 
surrounding it? If you do, register to take 
part at: www.baldockeventsforum.org.uk/ 
cycle-challenge 


8 September 

5k Baldock Rat Run 

Run the race to raise money for charity or 
turn out to support those who do! A 5k 
run through Baldock, beyond and back 
again. Take part in a raffle, jump on the 
bouncy castle, get your face painted and 
enjoy other fun activities. Register online 
at www.baldockeventsforum.org.uk/ 


5k-fun-run 


13 - 15 September 

Balstock 

Visit Hertfordshire’s biggest free music 
festivall Enjoy live music and refreshments 
at different venues all over town 
www.balstock.co.uk 


2-4 October 
Baldock Fair, High Street 

Don't miss Baldock’s annual fair! Bumper 
cars, high flying rides, fun house, ghost 
train, hook-a-duck and tea cups. There's 
something for everyone to enjoy! 


“a 


CODICOTE 


20 July 
Codicote Village Day 

This year’s theme is ‘A Night at the 
Movies.’ Attractions include the village 
day parade, animal corner, dance and 
gymnastic displays and Codicote School 
Maypole Dancers, along with some new 
attractions. www.codicotevillageday.co.uk 


HITCHIN 


6 July 

Independents Day 

Hitchin's independent businesses are 
such a massive part of what makes the 
town unique and are always pleased to 
participate in this national celebration 
with stalls on the Market Place and offers 
in store. 


20 July 

Bucklersbury and Sun Street Day 
The shops and businesses in this historic 
quarter of the town throw open their 
doors for an afternoon of fun, music, 
bargains and entertainment. 


12-18 August 

Beach Week 

Beach, music, buckets, spades and 
deckchairs turn the Market Place into the 
seaside for the week. 


7 - 8 September, 10am - 4pm 
Hitchin Food Fest, The Market 
Place and High Street 

Delicious food and drink for your 
tastebuds to savour! From craft ales to 
gourmet cheese stands, all the produce 
will be from Hertfordshire. There’s plenty 
of street food too for when you get 
hungry. Live entertainment and family 
activities too. 


29 September 

Hitchin 5K 

A unique course that starts on the High 

Street and takes in such sites as the 
historic Market 

f “ \ f a \ Place and buildings, 

St Mary's Church 

and the river. 


ICKLEFORD 


28 September, 6.30pm 

Harvest Supper, 

Ickleford Village Hall 

St Katharine’s Church is holding its 

annual Harvest Supper. Enjoy the food, 
entertainment and a raffle. Doors open 

at 6.30pm, supper is served at 7.30pm. 
Adults £5, under 10's £2. Contact Vivian 
on 01462 437898 for further information. 


18 October, 10.30am - 3pm 
Floral Lunch 

Enjoy a flower demonstration from Tan 
Strong, an NAFAS qualified National 
Demonstrator, speaker, qualified teacher 
and judge. Tickets £25, including lunch 
with wine. All floral arrangements will 
be raffled on the day with proceeds 
going to St Katharine’s Church ‘Room 
for all’ and new building fund. Contact 
Rosemary on 01462 454760 or email 
rhgillham@hotmail.com 


LETCHWORTH 


28 - 29 September 

Beer and World Food Festival 

Fun festivities and a wide range of 
delights for all the family including local 
and exotic beers, world foods live music, 
children’s activities and more! For more 
info visit: www.loveletchworth.com 


PIRTON 


13 July, Ipm - 8pm, 
Pirton Summer Fair 
Flying displays, competitions, stalls and 
information about local societies and 
activities. Enjoy the live music and dance 
the night away! Refreshments available. 
www.facebook.com/pirtonfair 
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ROYSTON 


6 July - 11 July, 10am - 5pm 
Royston Tapestry Revealed, 
Royston Town Hall 

For the first time ever, the complete 
Royston Tapestry will be on display. 
After nearly thirty years of work by 
dedicated and passionate volunteers, 
this masterpiece showcasing Royston’s 
history is finished and ready for the 
public to review. 


7 July, Nam-5pm 

Royston Historical Pageant, 
Priory Memorial Gardens, 
Royston 

Step back in time and experience 

ye olde medieval times! Medieval 
feasts, games and dancing, soldiers 
in armour, falconry displays, archery 
demonstrations and a medieval 
procession. www.roystonpageant.uk 


4 August, 10.30am - 4.30pm 
Royston Kite Festival 

Fun for all the family at Therfield Heath. 
Marvel at the professional kite flying 
displays and bring along your own 
kite to fly in the main arena 
www.roystonkitefestival.com 


20 - 29 September 
Royston Arts Festival 
Indulge in arts, crafts, literature, 
performances and more as the Royston 
Arts Festival brings art to the masses! 
For more information visit: 
www.creativeroyston.org 


Get on your Bike this summer 


If you need to brush up on your cycling 
skills, look no further than Active 
Letchworth’s range of cycling courses: 


Learn to Cycle Lesson: 

£15 per person per one hour session 
Aimed at helping children, teenagers 
and adults gain confidence and learn 
the skills to ride a pedal bike. These 
1:1 sessions help improve balance, 
braking, hazard perception, control 
and how to use gears. 


Hitchin, King George V Playing Fields 
Saturday 20 July & Saturday 27 July, 
9am-3.30pm 


Royston, Priory Memorial Gardens 
Saturday 28 September and 
Saturday 5 October, 9am-3.30pm 


Baldock, Avenue Park 


Saturday 12 October and Saturday 
19 October, 9am-3.30pm 


Are you retired or approaching 
retirement age? Are you inactive or 
do little exercise, but would like to 
do more? 


Active Letchworth has launched 
a programme of activities aimed 

at the over 50's to help improve 
strength, flexibility and mobility and 
keep you on your feet. Everyone 

is welcome and you can also bring 
friends, relatives or carers and 
perhaps stay for a cup of tea and 

a chat afterwards. 


Take a look at the range of 
sessions on offer and try your 
first one for FREE! 


strength and 
balance, cardio, toning and mobility 
exercise. Mainly standing with some 
light cardio and the option to do the 
exercises seated. All abilities welcome. 


Letchworth Broadway Studios 
Wednesdays, 129m - 12.40pm 
£2 per session 


Exercise classes to 


Cycle Confidence Course: 

£35 per child 

Run over a week, this course aims 
to help children aged 5-7 years 
gain confidence on their pedal bike. 
These fun sessions include games 
and activities designed to improve 
steering, braking, caution control, 
navigation and how to use gears. 
Must be able to ride un-aided for 
‘one minute (a bit wobbly is ok)! 


Royston, Priory Memorial Gardens 
Monday 29 July — 
Friday 2 August, 10am-12pm 


Baldock, Avenue Park 
Monday 19 August - 
Friday 23 August, 10am-12pm 


Hitchin, King George V Playing Fields 
Monday 28 October ~ 
Friday 1 November, 10am-12pm 


improve your strength, balance 
and mobility (open to residents and 
members of the public) 


Sax House (The Grange, SG6 4TA) 
Every other Tuesday, 10.30am - 11.15am 
£2 per session 


Hadleigh House (Jackmans, SG6 2LX) 
Thursdays, 10am - 10.30am 
£1 per session 


Edwin Knott (18 Birds Hill, SG6 1P) 
Every other Thursday, 10.30am - 11:15am 
FREE 


strength and stability 
exercises for people with increasing 
frailty, falls risk, MS or Parkinson's. 


Letchworth Central Methodist 
Church Saturdays, 12.30pm - 
1.30pm £3 per person 


active 
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Balance-Ability Course: 
Cost: £35 per child 

‘An exciting balance bike course for 
young children. Run over six weeks, 
the course is aimed at helping children 
(aged 3+) to gain confidence and to 
learn the basic cycling skills to enable 
a smoother transition to pedal bikes. 
Hitchin, Christchurch 

Every Friday for six weeks from 
Friday 20 September - 

Friday 25 October, 1.15-1.45pm 
Baldock Community Centre 

Every Thursday for six weeks from 
Thursday 7 November - Thursday 

12 December from 1.15-1.45pm 


Booking is essential. For more information 
‘or to book onto one of the courses 

please contact Megan Pinner on 01462 
474838 or email active@north-herts.gov.Uk 


women, All ages and abilities welcome 


North Herts Leisure Centre 
Thursdays, 1pm - 2pm (no sessions 
during school holidays) 

£3.50 per person 


